BATTLES
TO
BRIDGES
Transformative Ways to Handle Difficult Relationships
This seminar will give
participants tools to
transform hurtful battles into
hopeful bridges of
connection and
understanding. You’ll be
guided through the contested
ground of di!cult
relationships. Participants will

learn "The Art of the Di!cult
Conversation," an approach
and techniques for"e!ectively
handling stressful
communications. "Winning
More Than the Battle" will
give you a set of basic
questions and approaches
that can convert conflicts into

opportunities to improve and
strengthen your relationships.
You will learn by listening and
by practicing during the
workshop and you’ll develop
the confidence necessary to
immediately apply these tools
to improve your relationships
and your life.

Saturday Nov. 23, 2013
Central Penn College
Room 206
10:00 a.m. - 3:00 p.m.
Only $167 per person
Early Bird Rate: $147
Register by Nov. 8 for discount
Registration includes workbook,
lunch, certificate of completion
PLUS discounts for future coaching,
sessions, seminars and workshops.

Register by November 8 to qualify for Early Bird Discount: https://BattlestoBridges.eventbrite.com
Registration deadline November 18, 2013

Meet Your Instructors
Robert Michael Donley is a Professor of Legal Studies at
Central Penn College in Summerdale, PA, and a certified
mediator specializing in interpersonal and workplace
conflict. He is the proprietor of Donley Mediation Services,
a conflict resolution and consulting firm based in Lebanon,
PA. A native of Lebanon County, he has spoken to students
and business and organization leaders throughout the eastern
United States on conflict management and servant
leadership.

Dr. Dilip R. Abayasekara, is CEO of Dr. Dilip, LLC, a
speech coaching and training company, Summerdale, PA. He
empowers others to apply communication and leadership
principles to take them to higher levels of performance. He
is the author of The Path of the Genie, Your Journey to Your
Heart’s Desire, and co-author of Public Speaking with
Power, Passion, and Purpose. A past president of
Toastmasters International, he is the Strategic Advisor to the
President of Central Penn College, and is pursuing a Master
of Divinity degree at Wesley Theological Seminary.

